
Area Plan 
Training: 
Groups 1-4 & 7

April 23, 2025



AGENDA

▪ Ensuring the Area Plan Document Works as Intended
▪ Area Plan Waivers
▪ Group 1: In-Home
▪ Group 2: Access
▪ Group 3: Legal
▪ Group 4: Other 
▪ Group 7: National Family Caregiver Support Program (NFCSP) 

Additional Services



Document Functionality

▪ Download the document from the Providers Portal
▪ Open the document in Adobe (either Reader or Acrobat) on your 

desktop. Using the web application may cause functionality 
issues.

▪ DO NOT use a web browser (such as Chrome) to complete the 
Area Plan. The built-in functionality will not work, and if you 
start completing the plan and then save/download, it will delete 
all the built-in components out of the document and will not be 
recoverable later.



Document Submissions
▪ DO NOT merge the Direct Service Waivers and/or the Other 

Services Pages to the Area Plan. Keep them as separate files. 
▪ If you try to combine multiples of these files, it will either generate an 

error or overwrite the subsequent copies. 
▪ Adobe will not recognize that these pages have unique values and 

sees them as duplicate copies. It will assume that the first copy is the 
default and overwrite anything in the fields after it.

▪ The fields must be individualized before merging, so Adobe
   will recognize them as unique. DARS will do this for you.



Area Plan Waivers

▪ Please review the Area Plan Training from April 14 for more 
information on:
▪ Minimum Adequate Proportion (MAP) Waivers
▪ Cost-Sharing Waivers
▪ Alternative Fee Scale Waivers

▪ These are also further discussed in the Area Plan Program 
Companion Manual

▪ Remember the standard MAP requirement is:
▪ 15% for Access Services
▪ 5% for In-Home Services
▪ 1% for Legal Assistance



Direct Service Waivers
As required by Section 307(a)(8)(A) and 45 CFR § 1321.65(b)(7), the Area 
Agency on Aging (AAA) cannot provide direct services unless, in the judgment 
of the Virginia Department for Aging and Rehabilitative Services (DARS): 

1. provision of such services by the AAA is necessary to assure an adequate supply of such 
services;

2. such services are directly related to the AAA’s administrative functions; or
3. such services can be provided more economically, and with comparable quality, by the AAA.

DARS has provided for a categorical approval for all AAAs to directly provide 
the supportive services of Care Coordination, Communication, Referral, 
Information and Assistance (CRIA), and Outreach/Public Information and 
Education (PIE). 



Direct Service Waivers cont.
▪ Waivers can only be granted for the length of the Area Plan Cycle
▪ The AAA must indicate if it intends to provide a service directly on 

each service page in the upper right corner:

▪ If the answer is yes, a Direct Service Waiver Form must be completed 
for that service. 

▪ Additional blank pages are available on the Provider’s Portal

NOTE: “Yes” is prechecked for Care Coordination, CRIA, and Outreach/PIE. A direct service waiver 
form is not required to be completed for these three services.



Direct Service Waivers cont.

On the Waiver Form, 
select the service 
from the dropdown, 
check the reason(s) 
for the request, and 
provide justification

NOTE: Save and submit each direct service waiver separately. They will be merged during finalization.



Review of General Instructions
Most Service Pages you complete will follow these requirements in this general order:
Each Service Page section will have a similar layout. 
Where there are specific requirements that differ from other services, it will be clearly defined in 
that specific Service Page. 

Unit Type: 
The unit type for the service has typically been pre-filled.
If this field is blank, the AAA must state the unit type for that particular service.

Total Units:
Enter the total number of proposed or projected units. This information must match the Area Plan 
Budget.

People Served: 
Enter the total number of proposed or projected people served. This information must match the 
Area Plan Budget. People served can also be found at the bottom of each program column on the 
Area Plan Budget. 

NOTE: Since some services can be funded with both III-B and III-E funding, make sure units and people served that are entered into 
these fields account for both totals contained within their respective tabs on the Area Plan Budget. 



Proposed Expenditures

List funding 
amount(s) by source. 

The prelisted 
sources can be found 

on the Area Plan 
Budget

Use blank spaces if using a different funding 
source other than one of those listed.

Any pre-checked 
boxes are 
automatically 
considered match 
funding for this 
service



Review of General Instructions

Identify the target populations for the service. Include a focus on individuals with GEN and GSN. Target 
populations may be the same or generalizable across multiple services. Some services have additional 
considerations. Target populations may be more specific for a service based on how the service is designed or 
the unique needs of the PSA. Describe how those clients will be reached.

Provide a detailed explanation of the service being provided. This includes: 
• overall program design and operation, 
• staffing, assessments, program evaluation, 
• monitoring of subcontractors, and specifically how the AAA will provide it using OAA funds. 

This section should not only be considered a detailed summary of the service, but also a snapshot of the current program as 
provided that can be referred to throughout the length of the Area Plan Cycle.

See Companion Manual pages 47-48



Unchanged
▪ Service Name

▪ Locality Served (formerly 
Jurisdiction(s) Served)

▪ Service Provider

▪ Entity Type (formerly Provider Type. It 
is now a dropdown instead of check 
boxes.)

▪ Service Description

New Content
▪ Direct Service Waiver- embedded in 

each page

▪ Unit Type, Total Units, People Served- 
pulled in from the Area Plan Budget 

▪ Proposed Expenditure Amount

▪ Funding Source- pre-listed items pulled 
in from the Area Plan Budget

▪ Service Definition- Prefilled for OAA 
Services

▪ Target Populations- modified from 
Description of Population to be Served

Highlight of Page Changes

NOTE: Some specific service pages have individualized changes that differ from these overall changes



Group 1: In-Home Services



In-Home Services Overview

▪ In-Home Services are defined by the Older Americans Act (OAA) to include homemaker, 
personal care, home health, reassurance either in person or via phone or virtual, chore 
maintenance, respite care for families including adult day care and minor modifications of 
homes. DARS has defined Group 1: In-Home Services as: Adult Day Center, Checking, 
Chore, Homemaker and Personal Care. 

▪ The Minimum Adequate Proportion (MAP) requirement for In-Home Services is 5% of 
total Title III-B funding. 

▪ Adult Day, Homemaker and Personal Care can also be considered Respite when funded 
with III-E. 

▪ Some level of Respite Services is required to be provided per 45 CFR 1321.91(a)(4). 
Respite Voucher, Institutional Respite and Other (Respite Services) also count towards this 
requirement, which are located in Group 7: National Family Caregiver Support Program: 
Additional Services. 



Adult Day Center (pg.26)

▪ Total Units: Remember to sum both Title III-B and III-E proposed units of service if funded 
from both sources. 

▪ People Served: Remember to sum both Title III-B and III-E proposed people served if 
funded from both sources. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Funding Source: This program can be funded with both Title III-B and III-E.



Checking (pg.28)

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Funding Source: Title III-E funding is not allowed for this service, unlike the other In-Home 
Services in Group 1. 



Chore (pg.30)

▪ Total Units: Remember to sum both Title III-B and III-E proposed units of service if funded 
from both sources. 

▪ People Served: Remember to sum both Title III-B and III-E proposed people served if 
funded from both sources. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Funding Source: This program can be funded with both Title III-B and III-E. 



Homemaker (pg.32)

▪ Total Units: Remember to sum both Title III-B and III-E proposed units of service if funded 
from both sources. 

▪ People Served: Remember to sum both Title III-B and III-E proposed people served if 
funded from both sources. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Funding Source: This program can be funded with both Title III-B and III-E. 



Personal Care (pg.34)

▪ Total Units: Remember to sum both Title III-B and III-E proposed units of service if funded 
from both sources. 

▪ People Served: Remember to sum both Title III-B and III-E proposed people served if 
funded from both sources. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Funding Source: This program can be funded with both Title III-B and III-E. 



Group 2: Access Services



Access Services Overview

▪ Access Services as defined by the Older Americans Act (OAA) means services which may 
facilitate connection to or receipt of other direct services, including transportation, 
outreach, information and assistance, options counseling, and case management services. 

▪ The Minimum Adequate Proportion (MAP) for Access Services is 15% of total Title III-B 
funding. 



Care Coordination (pg.36)

▪ Direct Service Waiver: This service is categorically eligible for a Direct Service Waiver and 
‘yes’ has been prechecked on this Service Page. A Direct Service Waiver Form is not 
required to provide this service directly. No further action is required. 

▪ If this is not the case, and the AAA does not want to directly provide this service, uncheck 
‘yes’ and mark ‘no’ instead. 

▪ Funding Source: General Fund- CCEVP can be used to fund this service in conjunction 
with Title III funding. If Care Coordination is funded with General Funds- CCEVP only, do 
not complete this page. Instead, complete one of the service pages under Part 5: State 
General Fund Services Care Coordination for Elderly Virginians Program (CCEVP). 

▪ NOTE: The AAA is required by 45 CFR 1321.91(2) to provide Care Coordination and/or 
CRIA with Title III-E funding. 

▪ Target Populations: The AAA must mention ‘2 ADL needs’ as an eligibility requirement for 
this service. 



Care Transitions (pg.38)

• Unit type:  prefilled
• Direct Service: if “Yes”, complete the DS 

Waiver Form
• Care Transitions can be funded with Title III-B, 

III-D and/or General Fund- CCEVP

• If Funded with CCEVP or III-D Only:
 Do NOT complete this page

• CCEVP – Group 5: complete a service page
• III-D – Group 6: Disease Prevention/Health 

Promotion- Disease Prevention Health 
Promotion Service Page



• Unit Type: prefilled
• Direct Service is prefilled – NO NEED TO 

COMPLETE SERVICE WAIVER
• Can be III-B or III-E
• AAAs must allocate III-E funds to either CRIA 

and/or Care Coordination*
• Name Service Provider

• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

CRIA (pg.40)



• Unit type:  prefilled

• Direct Service: if “Yes”, complete the DS 
Waiver Form

• Funding Source:  May be III-B or CCEVP

• If CCEVP ONLY, Do Not Complete This 
Page.  Complete a service page in Section 
5 

Options Counseling (pg.42)

Title III Options Counseling or CCEVP Person 
Centered Options Counseling is a required service as a 
condition of the AAAs designation as a No Wrong 
Door (NWD) Aging and Disability Resource Center 
(ADRC).



• Unit Type: prefilled
• Direct Service: if “Yes”, complete the 

DS Waiver Form
• Can be III-B or III-E
• If using non-DARS funding, such as 

DRPT, include in funding source

• Other non-OAA Transportation 
program?  Complete Service Page in 
Part 6:  Other AAA Service

Transport./Assisted Transport. (pg.44-47)

Instructions for Transportation and Assisted Transportation are the same.  See next slide for further 
information



• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

• Both Transportation and 
Assisted Transportation pages 
are completed the same way

Transport./Assisted Transport. (pg.44-47)



• Narrative Description Portion
• Kinds of transportation

• Fixed route
• Curb-to-curb

• Types of appointments
• Medical
• Congregate

• How often are you offering rides?
• Types and number of vehicles used
• How does your sub-contractor 

implement your services?

Transport./Assisted Transport. (pg.44-47)



Group 3: Legal Services



• Unit Type: prefilled
• Direct Service: if “Yes”, complete the 

DS Waiver Form

Legal Assistance (pg.48)

Additional documents should be submitted to DARS:
• For Legal Entity Types 2, 4 and 5: The AAA should 

submit a copy of the contract(s) with the Legal 
Entity(ies) for review by the DARS Legal Services 
Developer

• For Legal Entity Type 3: The AAA should submit a 
copy of the attorney’s job description to DARS for 
review by the DARS Legal Services Developer 



Group 4: Other Services



• Unit Type*:
• Device – physical items, e.g., DME, Robotic 

Pets, Doorbell Cameras
• Payments – recurring payments such as Life 

Alert subscriptions or internet service for 
connectivity

• Direct Service: if “Yes”, complete the DS Waiver 
Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Assistive Technology (pg.50)

*You may use either Device and/or Payments unit types for this service



• Unit Type:  prefilled

• Direct Service: if “Yes”, complete the DS 
Waiver Form

• Oral Nutrition Supplements (ONS) cannot 
be counted as a meal in HDMs
• Must be counted in Consumable 

Supplies (CS)
• Indicate in CS Service Narrative

• NSI and part A (4-pages) of the UAI 
are required

• Supplements tracked as “Payments”

Consumable Supplies (pg. 52)



• Unit Type: prefilled

• Direct Service: if “Yes”, complete the 
DS Waiver Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Emergency Services (pg.54)



• Unit Type: prefilled
• Direct Service: if “Yes”, complete the 

DS Waiver Form
• Name Service Provider

• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Employment Services (pg.56)



• Unit Type: prefilled

• Direct Service: if “Yes”, complete the 
DS Waiver Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Medication Management (pg.58)



• Unit Type: prefilled

• Direct Service: if “Yes”, complete the 
DS Waiver Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Money Management (pg.60)



• Unit Type: prefilled

• Direct Service is prefilled – NO NEED TO 
COMPLETE SERVICE WAIVER

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Outreach/PIE (pg.62)

AAAs are required by 45 CFR 1321.91(1) to 
provide some Outreach/PIE with Title III-E 
funding.*



• Unit Type: prefilled
• Direct Service: if “Yes”, complete the 

DS Waiver Form
• Name Service Provider

• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Residential Repair & Reno (pg.64)

Remember to sum both Title III-B and III-E proposed units of service/people served if funded from both sources. 



• Unit Type: prefilled

• Direct Service: if “Yes”, complete the 
DS Waiver Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Socialization and Rec (pg.66)



• Unit Type: prefilled

• Direct Service: if “Yes”, complete the 
DS Waiver Form

• Name Service Provider
• Locality or Localities they serve
• Entity type:

• For Profit
• Not-for-profit
• Governmental
• AAA

Volunteer Program (pg. 68)



Group 7: National Family Caregiver Support 
Program (NFCSP) Additional Services



NFCSP Overview
▪ The National Family Caregiver Support Program (NFCSP) Additional Services under Group 7 can 

only be funded with Title III-E funds under the OAA or with State General Funds (GF). 

▪ NOTE: With Title III-E funding, the AAA is required by 45 CFR 1321.91(3-5) to provide the following 
services in this Group (i.e., 1, 2, and 3 below). However, DARS does not set specific minimum 
funding requirements or service unit requirements for each of the services. How the AAA allocates 
Title III-E funding within these service categories is up to the AAA so long as the AAA at least offers 
the minimally required services (e.g., 1, 2, and 3 below). 

Service Category Explanation 
1. Individual Counseling, Support Groups, 
and/or Caregiver Training

The AAA must provide at least one service from these three options: Individual 
Counseling, Support Groups, or Caregiver Training. The AAA can choose to provide 
more than one of these services.

2. Respite Care The AAA must provide Respite Care, which can be done through Group 1: In-Home 
Service stated above or through Group 7: NFCSP Respite Voucher, Institutional 
Respite or Other (Respite Services) as provided in this section.

3. Other Supplemental Services The AAA must provide Supplemental Services on a limited basis to complement care 
provided by family caregivers. Other Supplemental Services are delineated on the 
Area Plan Budget and include services such as Transportation, Chore, and Residential 
Repair, for example.



Caregiver Services (pg.89-98)
Individual Counseling, Support Groups, Caregiver Training, 

Respite Voucher and Institutional Respite

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 



Other (Respite Services) (pg.99)

▪ Unit Type: This unit type MUST be defined by the AAA. This definition must be included in 
this field and on the Area Plan Budget at the bottom of this service column. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Service Description: Since this service can be adapted by the AAA depending on the type 
of respite or assistance provided, ensure that the service description provides a detailed 
description of how your program functions. 



Financial Consultation (pg.101)

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

Fun Fact: There are currently no AAAs providing this service!



Direct Payments (pg. 102)

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Service Description: Since this service can be adapted by the AAA depending on the type 
of respite or assistance provided, ensure that the service description provides a detailed 
description of how your program functions. 



Other Supp. Services (pg.104)

▪ Unit Type: This unit type MUST be defined by the AAA. This definition must be included in 
this field and on the Area Plan Budget at the bottom of this service column. 

▪ Direct Service Waiver: If the AAA intents to provide this service directly, check ‘yes’ and 
complete a Direct Service Waiver Form. The form can be found on the SharePoint in the 
Area Plan 2026 folder. This Form can be maintained as a separate document when it’s 
submitted to DARS for review, and DARS will merge it into the final Area Plan document 
upon approval. 

▪ If the AAA will not be providing this service directly, check ‘no’ and move to the next 
section. No further action is required here. 

▪ Service Description: Since this service can be adapted by the AAA depending on the type 
of respite or assistance provided, ensure that the service description provides a detailed 
description of how your program functions. 



Wrap Up



Upcoming Office Hours

• Wednesday, April 30 at 2:00 PM:  Area Plan: Part 3, Groups 1-4 
& 7 – In Home, Access, Legal Assistance, Other Services, and 
Caregiver Support

NO REGISTRATION IS REQUIRED

https://dsa-virginia.zoomgov.com/j/1605430021
https://dsa-virginia.zoomgov.com/j/1605430021


Trainings and Office Hours

▪ Area Plan Program NUTRITION PROGRAMS:
▪ Group 5: Nutrition
▪ Group 6: Disease Prevention and Health Promotion
▪ State Funded Home Delivered Meals 

▪ TRAINING
▪ Thursday, May 1 from 10-11:30 AM
▪ Register Here 
▪ Recording and Slides will be posted in the Provider Portal

▪ OFFICE HOURS
▪ Monday, May 12 from 1-2:30 PM 
▪ Access the Meeting Here (no registration required)

https://dsa-virginia.zoomgov.com/webinar/register/WN_0sS_-I6JSCeFgi4FLt3N7g
https://dsa-virginia.zoomgov.com/j/1608928679


Additional Resources

On the Providers Portal

▪ Area Plan 2026 Folder 

▪ Area Plan Companion Manual

https://sharepoint.wwrc.net/VDAproviders/Shared%20Documents/Forms/Area%20Plan.aspx?RootFolder=%2FVDAproviders%2FShared%20Documents%2FArea%20Plan%202026&FolderCTID=0x012000AFFCA95C805E3D42814226105D3BA51E&View=%7BDC827776%2DD1CD%2D46B1%2DAF3E%2DD7379AEE771E%7D
https://sharepoint.wwrc.net/VDAproviders/Shared%20Documents/Area%20Plan%202026/Area%20Plan%20Companion%20Manual%202025.pdf


Questions
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