
 

          
 
        

 

 

 

 

 

 

 

 

  

Diabetes Self-Management Education & Support 

It is recommended that individuals with diabetes be referred for diabetes self-management education & support (DSMES) to 

improve outcomes and reduce the burden of diabetes. DSMES has been shown to decrease A1C levels by as much as 2.3%! 

What is DSMES?  

DSMES helps the person with diabetes develop problem-solving skills and attain ongoing support to self-manage diabetes. DSMES is 

the ongoing process of facilitating the knowledge, skill, and ability necessary for diabetes self-care. This process incorporates the 

needs, goals, and life experiences of the person with diabetes and is guided by evidence-based standards.  

How do patients benefit from DSMES?  

DSMES helps patients: lower A1c, lipids, & blood pressure; increases medication adherence; reduces complications or the severity; 

enhances self-efficacy and healthy lifestyle modifications; reduce hospital admissions and readmissions related to diabetes.  

Who provides DSMES?  

DSMES is provided by Certified Diabetes Care & Education Specialists (CDCES), who are healthcare providers, specially trained in the 

care of patients with diabetes and related conditions. CDCES work at DSMES accredited/recognized programs that are usually 

affiliated with a hospital or pharmacy. Medicare and most private insurances offer coverage for DSMES services.  

How are patients referred to DSMES programs?  

The provider treating the patient's diabetes needs to send a referral to the DSMES. At the bottom of this page are links to find an 

education program in your area. Also, as part of the site-specific guide that VCDPE has developed for your facility, below are 

contacts for programs in your area.  

    

Search and connect to support: financial assistance, food pantries, medical care, and other free or reduced-cost.                    
Help starts here:  

▪ https://www.findhelp.org/ 

 
  

Your source for Diabetes Care Resources & Referrals 

DID YOU KNOW…. 

• 1 in 10 Virginians have diabetes. 

• 1 in 4 Virginians who have diabetes do not 

know it! 

• 1 in every 3 Virginians have pre-diabetes.  
(Diabetes Burden in Virginia)  

MISSION 

To provide evidence-based, 

high quality education, 

training, and technical 

assistance for diabetes 

prevention and self-

management. 

Funded through CDC Cooperative Agreement NU58DP006620 in partnership with the Virginia Department of Health 

DSMES 
Diabetes Self-Management Education and Support Program:  
         Contact for more information on how to refer patients.  
           

 
Ballad Health System - Wellmont Diabetes Treatment Center - Holston Valley Medical                 
132 West Sevier Street, Kingsport, TN 37660.  (423) 224-3575 

https://www.diabeteseducator.org/education/books/adces-art-science-reference
https://www.findhelp.org/
https://www.vdh.virginia.gov/content/uploads/sites/25/2016/05/Diabetes-in-Virginia-2017_final_7_17.pdf


 

 

 

 

Your source for Diabetes Care Resources & Referrals 

Diabetes Programs near you: 
 

Funded through CDC Cooperative Agreement NU58DP006620 in partnership with the Virginia Department of Health 

  

Diabetes  

Tele-education 

Program 

Evidence-based diabetes education can help reduce A1c levels,   

decrease the risk of diabetes-associated complications, and                            

lower healthcare costs.  
 

This program is a series of live (or recorded) diabetes tele-education 

classes offered for free to patients and their families. Classes can be 

broadcast to your site, or patients can attend from home. Learn more about 

the program and how to register, https://med.virginia.edu/vcdpe/diabetes-tele-

education-programs/       

   

Diabetes  

Prevention 

Program  

Individuals with prediabetes who participate in a lifestyle change program 
can reduce their risk of developing type 2 diabetes by 58%.  

Would your clinic like to become a National Diabetes Prevention Program 

and deliver a Lifestyle Change Program?  We can provide technical 

assistance with program set up, Lifestyle Coach Training, and delivery 

through distance learning. 

 

        

    

      Community 

    Diabetes 

    Education    

    Programs 

 

The Diabetes Self-Management Program (DSMP) is a 6-week workshop  

that helps adults self-manage their diabetes. The program's evidence- 

based structure relies on the assumption that people with diabetes have    

    similar concerns and problems. They must deal not only with their diabetes but                  

     also with the impact that diabetes has on their lives. 

 

 

       

  

Additional  

Support 

 Are you Interested in connecting with a Diabetes Self- Management    

 Education & Support Program, National Diabetes Prevention     

 Program, Community Diabetes Program, or the Diabetes Tele-education   

 Program in your area for in-person and/or telehealth offerings for your   

 patients? Or are you interested in learning steps to set-up your own  

 program? We can assist you with options to meets your patient care needs. 
 

      Contact:  Lorrie Rilko, pap8fj@virginia.edu (434) 982-0173 
 

Virginia Cooperative Extension  (540) 665-5699, vsantiago@vt.edu 
Healthy Living with Diabetes-Kentucky Department for Public Health- 
 441 Gorman Hollow RD, Hazard, Kentucky 41701 (606) 439-2361 
 
 

Mountain Empire Older Citizens, Inc.  1501 Third Avenue East.   

Big Stone Gap, VA 24219 (276) 523-4202 

 

https://med.virginia.edu/vcdpe/diabetes-tele-education-programs/
https://med.virginia.edu/vcdpe/diabetes-tele-education-programs/
https://www.cdc.gov/diabetes/pdfs/library/socialmedia/NDPP_Infographic.pdf
mailto:pap8fj@virginia.edu
https://docs.google.com/forms/d/1g_TnMlkqwgAKMVG5N_OtowvHlA5LmkpbGrd5kEZKQAs/viewform?edit_requested=true
mailto:vsantiago@vt.edu

