
 

 

 

 

 

COVID-19 Response 

April 9 & 10 Webinars: Frequently Asked Questions (FAQs) 

 

April 14, 2020 

 

DARS provides these FAQs in response to questions asked on the April 9 and 10 COVID-19 webinars with Area 
Agencies on Aging (AAAs).   
 

Can Caregiver supplemental be used to provide community education to encourage the public to support 

the caregivers in their community? 

 Yes 

What are the restrictions on providing Caregiver services, especially in small communities where internet 

and even cell phone service is spotty or nonexistent? 

 In terms of the funding, there are no restrictions on providing online caregiver services, such as 

counseling, support groups, or education.   

Can personal care and home care plans of care be done verbally by the nurse, as well as the visits? DMAS 

is allowing this for MAPC.    

 Yes. 

Is the percentage of prep and admin be waived, or will the new funds be added during this time?   

 There is no waiver of the 10% prep & admin on OAA funds. Remember, an AAA may choose to 

take admin funds for FFCRA and CARES.  Area Plan administration match is required at the normal 

25% match rate for FFCRA and CARES Act.  

Will the 10% limit be waived? 

 This is part of the question above (10% prep & admin). 

How do you draw down the 60 day advance for FFA funds? 

 Use the AMR OC 

Is a 60-day advance is allowed for FFA funds? 

 Yes 

Under the AMR Cares Act report page (found it in the provider's portal) personal care is not listed.   Can it 

be added?   

 Using CARES Act fund for personal care could provide a way for homebound seniors to receive gro-

cery shopping assistance..  More services are being added in the next week. 



 

 

 

As our Cafes are currently closed can the Cafe Managers and Transportation Driver salary and fringe be 

charged to FFCRA or the Care ACT? 

 FFCRA C2 Funding until fully depleted, then CARES Act. 

 

In regard to PeerPlace seats, we could use additional Peer Place seats for existing staff to help with data 

entry.  So, can we purchase them for that purpose?   

 DARS is revising the form for new user seats based upon our most recent IT audit and we hope to 

have the process completed soon. In the meantime, please contact Kathy Miller if you have an  

urgent need to add a new user seats. 

To clarify, is there no waiver of service standard requirements regarding eligibility for meals (age,  

disability status of household members, etc.)? 

 No 

Is the Major Disaster Declaration Act the only Act that allows for Title III B, C, D, and E funding buckets to 

be used for emergency services? FFCRA and CARES appear to have transfer restrictions. 

 The Major Disaster Declaration - funds may be expended from any source within the grant award, 

but be mindful to track the source of expenditures. 

 Please be mindful FFCRA & CARES Act funding is specifically appropriated for COVID-19 response.  

ACL encourages the user of funding in the following order: 

1. Families First Coronavirus Response Act (FFCRA) funding; 

2. CARES Act funding, and 

3. “Regular” OAA Title III grant funds, starting with the oldest funds available first. 

 Any allowable Older Americans Act service provided to an eligible person under the OAA during 

this COVID-19 emergency is considered disaster relief service. 

 

Would we use emergency under nutrition even if we are not using the emergency funds for a nutrition 

program? Or, would emergency need to be set up under a different program? 

 Emergency and checking have been set up under C1 and C2 for the CARES Act.  

If we Transfer previously awarded Titles B, C, D, E budgets, do we record expenditures as FFCRA new AMR 

OC? 

 If possible, please expend funds from FFCRA first, then CARES Act, then previously awarded Titles 

B, C, D, & E.   

 
 

 



 

 

 

We have been advised to use FFCRA and CARES Act funding first, before we use existing funding. Can we 

also use our existing funding in the same relaxed restrictions way as the FFCRA and CARES Act funding? 

Such as using existing III-B funding for the Home Delivered meals Program where it normally would not be 

allocated? 

 Yes, please expend funds from FFCRA first, then CARES Act, then previously awarded Titles B, C, D, 

& E.  The Major Disaster Designation offers flexibility to use funding from each bucket for COVID-

19 related expenditures, so III–B could be used for HDM. 

If we hire additional staff what about PeerPlace seats?  We are maxed out and even notes couldn't be en-

tered without another seat. 

 DARS is revising the form for new user seats based upon our most recent IT audit and we hope to 

have the process completed soon. In the meantime, please contact Kathy Miller if you have an ur-

gent need to add a new user seats. 

Why are we getting more C1 money when we have most of our congregate meal sites shut down? 

 We are unsure as to why Congress appropriated funds to Title III-C1; however, 100% of funds can 

be transferred between C1 and C2. 

What is the beginning date to use disaster funds (i.e. shelf stable meals, etc.)? 

 As of March 1, 2020:  Because FFCRA & CARES Act funding is specifically appropriated for COVID-

19 response, ACL encourages the use of funding in the following order:  

1. Families First Coronavirus Response Act (FFCRA) funding;  

2. CARES Act funding; and 

3. “Regular” OAA Title III grant funds, starting with the oldest funds available first. 

 

We could not open new PeerPlace seats, even if they are paid for by the AAA? 

 DARS is revising the form for new user seats based upon our most recent IT audit and we hope to 

have the process completed soon. In the meantime, please contact Kathy Miller if you have an ur-

gent need to add a new user seats. 

How far back can we go? 

 March 1, 2020. 

Can grant funds carry over since we are unable to hold in person programs? 

 OAA funds may be carried over in September from FFY 20 to FFY 21. They expire on  

September 30, 2021. 

Does the 100% transfer mean we could transfer all of our FF C1 money to C2? 

 ACL/Major Disaster Declaration allows the flexibility to expend from C1 and C2 for FFCRA services. 

 



 

 

 

Do we request transfers with the FFCRA & CARES act funding per usual method? 

 ACL/Major Disaster Declaration allows the flexibility to expend from C1 and C2 for FFCRA services. 

 The Major Disaster Declaration will provide for CARES Act funding (Title III B, C and E) to be  

expended for disaster relief services within the grant awards, and be mindful to track the funding 

source of expenditures. 

 Please track these expenditures on the AMR and AMR OC. 

Should we be using the FFCRA funds on March's AMR? 

 Yes. 

Can the money be used for additional PeerPlace seats? 

 DARS is revising the form for new user seats based upon our most recent IT audit and we hope to 

have the process completed soon. In the meantime, please contact Kathy Miller if you have an  

urgent need to add a new user seats. 

When entering the units into PeerPlace for meals, do we need to list them separately from our normal 

HDM clients? For example, the FFS clients are entered separately. 

 If you are using the new service types created for Families First or CARES Act, you will need to set 

up new Event Profiles for them since an Event can only be tied to one service type. Also use a  

funding source of Families First for Families First and the funding source of CARES Act for CARES 

Act. If you are utilizing the ability to access different pots of money under the Disaster Declaration 

then you can use the existing Events for your regular service but you would need to select a  

funding source of COVID-19 for those units to flag them as being under the Disaster Declaration. 

Will there be any carryover allowed on FFCRA or CARES Act funding? 

 FFCRA or CARES Act funds may be carried over in September from FFY 20 to FFY 21. They expire on 

September 30, 2021. 

We are currently still providing home delivered meals to our clients during this time. Do we enter all those 

meals on the AMR report under Families First? 

 They can be entered under Families First or your regular III-C2 OAA funds, since the FFCRA funds 

were not distributed until late in March. 

 What document do I use to transfer C1 to C2?  I don’t see a transfer line on the AMR-OC FFCRA report. 

 Please use the AMR and AMR OC to track expenditures. 

Can ACL Matter of Balance grants be carried over as well? 

 Grant funds cannot carry over unless DARS is granted a no cost extension (NCE) by ACL.  We are 

looking at the feasibility of requesting a NCE for the Falls Prevention Grant. 

Will we be able to carry forward CDSMP funds? 

 Yes, you will be able to carry over III-B and III-D funds for CDSME. 



 

 

 

May the same individuals be served under FFCRA or CARES and regular OAA funds? 

 Yes. 

Are the rules regarding capital expenditures also in place for FFCRA and CARES funding? 

 Please submit any request for capital expenditures to Brenda Cooper and provide all the detail you 

have relative to the purchase. 

 Carryover stated was Sept 2021, is 2021 correct or should it be Sept 2020? 

 Funds may be carried over from FFY 20 to FFY 21. They expire on September 30, 2021. 

In regards to capital expenditures - what if we need a food van, or a server to support the increase in  

activity, etc.? 

 Please submit any request for capital expenditures to Brenda Cooper and provide all the detail you 

have relative to the purchase. 

Would a local university or community college be a possible option to try to engage in getting meals? 

 Yes. 

Can transportation costs of delivering meals to homes be covered by the two new sources of funding? 

 Yes 

Do we need to consider the ability to prepare meals or the availability of someone else to prepare meals 

when determining eligibility for HDM? 

 No. 

What is the contact information for Sysco?  

 https://foodie.sysco.com/ 
Alison Hanifee | Contract Sales Lead | Sysco Virginia  
5081 South Valley Pike, Harrisonburg, VA, USA 
Cell 540-383-3848 
Office 540-282-6543 
hanifee.alison@va.sysco.com 

 

We are serving the same frozen meals to congregate participants that is usually served (heated) at the sen-

ior centers.  All these meals meet the nutrient requirements for eligible meals.  Since these meals are nutri-

tious, do we need special permission to keep serving emergency meals to congregate participants for the 

duration of the pandemic? 

 No.  There is no special permission needed to continue to provide your CM participants with the 

same meal in their home that meets the OAA nutrition guidelines.  Because your AAA has basically 

continued the congregate meal program to congregate participants with the only difference being 

that these meals are offered at home, frozen, then there is no need to convert these participants to 

HDM clients at this time.  DARS encourages all AAAs to also include a check-in system to provide as 

much social interaction as possible during these isolating times. 
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Does Sysco's price including shipping and are they shipping to each home or bulk drop shipping to a Senior 

Center, etc.? 

 Sysco's pricing includes shipping.  In our discussions with Sysco, the plan was to drop the frozen 

meals at the AAA.  However, please reach out to Sysco directly with your AAA's specific questions, 

as they may be willing to work out separate arrangements.   

What are the funding sources for each of the Cares ACT services? 

 We are adding two new Funding Sources on PeerPlace. One is named Families First and can be 

used for your Families First service units and the other one is CARES Act and can be used for your 

CARES Act service units. These two new funding sources will be on the system in a few days. If you 

need to indicate a funding source immediately you can use any one of your other funding sources 

EXCEPT COVID-19 which is only used to flag the Disaster Declaration units.   

How do we know what meals fall under which category? 

 Generally speaking, if the meals being served are shelf stable, they are considered emergency 
meals for congregate clients.  Again, generally speaking, shelf stable meals do not meet OAA nutri-
tion guidelines and could compromise the well-being of the clients we serve.  (This would not be 
considered a sustainable food source for a long period of time.)  If the same meals that your AAA 
uses for your regular HDM clients are also being delivered to your CM clients, then you would con-
vert your CM clients to HDM clients.  As discussed in a previous question, if your AAA is providing 
the same CM menu that you would have been serving at the senior centers, you are now just deliv-
ering that meal frozen at the CM client’s home, then those folks can be counted at CM clients and 
do not have to be converted to HDM clients.   

 If your AAA does not fall into any of these categories, please contact Kelly Wright at DARS 
(kelly.wright@dars.virginia.gov).   

 
Can you provide a service under Families First and/or CARES that is not included in your FY2020 Area Plan 

for Aging Services? 

 Yes, under the CARES Act.   

If we are making Checking calls to congregate and HDM clients, can they be billed to FFCRA funding? 

 These calls should be charged to the checking service.  This can be done under the CARES Act and/

or the Major Disaster Declaration. 

 You can do this by selecting the service type of CARES Act Checking in your CRIA2 program under 
Units Entry and a new service type will be available very soon in your meals programs named 
Checking COVID-19 which can be used as well.    
 

How does all this relate to the previous recommendation to input CRIA2 and flag it for COVID-19 in 

PeerPlace? 

 The Agency Category used in CRIA2 Encounters does not impact or interact with any service units. 

It is a good way to ‘flag’ and identify at an Encounter level which Encounters began or were per-

formed as a result of COVID-19.   
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For our regular T3 C 1 & C2 funding, will the 25% transfer to 3B be waived for 2020? 

 Regarding transfers, please see 4. 

 Please be mindful FFCRA & CARES Act funding is specifically appropriated for COVID-19 re-

sponse, ACL encourages the use of funding in the following order:  

1. Families First Coronavirus Response Act (FFCRA) funding;  

2. CARES Act funding; and 

3. “Regular” OAA Title III grant funds, starting with the oldest funds available first. 

4. Any allowable Older Americans Act service provided to an eligible person under the OAA 

during this COVID-19 emergency is considered a disaster relief service. That Major Disaster 

Declaration funds may be expended from any source within the grant award, but be  

mindful to track the source of expenditures. 

Where do we record the well-being checks on our program participants? 

 A new service type was setup in your CRIA2 program and can be used in the Units Entry screen of 

the CRIA Encounter.  This new service is named CARES Act Checking. Additional services are being 

setup in your meals programs for tracking both Checking and Emergency. They will be there in just 

a couple of days.      

Do we need to close them out as congregate clients, or can we leave them active under congregate and 

also have them active under HDM? 

 You can inactivate them in your congregate program. However, it may make more sense for you to 

keep them active in both programs for now since it is likely that they will switch back to Congre-

gate at some point in the future.  

Do we know the details of the breakdowns of funding for CARES Act? 

 We have not received the Notice of Award. 

How do you know the difference between FFC meals and cares act meals when reporting? 

 You can run the Service Units and Summary report on the system and then see a breakdown on the 

tab named State_Service_Type.  

Regarding" funding source COVID-19 only be used when stating disaster declaration,” would this be a 

different event profile with this funding source or some other method? 

 It could be, but it may make for easier data entry to select ‘Multiple’ as your funding source on 

your events and then add COVID-19 as an available funding source and then when you enter your 

monthly roster of units, identify the ones on the list which are to be under Disaster Declaration by 

selecting the COVID-19 funding source. Please remember – changing the SERVICE TYPE of an ex-

isting event will change all units EVER entered in that event. It is very important to setup new 

events if you are using a new service type. However, the funding source of an event can be 

changed back and forth for each separate entry of units.  



 

 

 

If you did not contract for the provision of checking in the FY2020 Area Plan can you now provide this ser-

vice under CARES Act? 

 Yes. 

Can we charge advertising to FFCRA or CA if we use it to advertise these expanded services? 

 You can charge this as PIE to the CARES Act or COVID-19 (Major Disaster Declaration) 

What would be the difference between Cares Act checking and COVID-19 MDD checking funding and  

tracking? 

 Use your CARES Act funding first.  When that is exhausted, you can use COVID-19 (Major Disaster  

Declaration) for checking services 

Can you provide an example of how the events might be setup in PeerPlace for each of the funding 

sources? 

 You could utilize the ‘Multiple’ funding source option to allow for the ability to have more than one 

funding source used on an event. You can only have one service type per event. Each event would 

need to be tied to specific service type but if you select ‘Multiple’ for funding source, another box 

will open to allow you to select all the different funding sources that may be used for that event at 

any time. 

What services are considered under transportation under Family First and CARES ACT? 

 Transportation would be charged under the CARES Act Transportation.  Meal delivery charges 

could be charged under Families First HDM or CARES Act HDM. 

I see a service type for care coordination but not options counseling, is this correct? 

 Please contact the helpdesk for a more detailed discussion on this one and you will be assisted. 

When I made new event profiles under Home Delivered Meals and Congregate Meals as Family First I did 

not see a funding source to select for COVID-19. 

 Families First is the funding source and COVID-19 refers to the Major Disaster Declaration. Please 

do not use the funding source of COVID-19 for Families First or the CARES Act as it is only to be 

used to identify traditional units’ entry as being part of the Disaster Declaration. Use one of your 

existing funding sources until the new funding source of Families First and CARES Act are activated 

on the system.     

I don't understand the difference between using CRIA to track check-in calls and using checking to track 

check-in calls. Can you expand? We open an encounter, enter the information from it, make referrals as 

needed, and close the encounter. 

 We added several units tracking options to CRIA as a means to provide everyone with a quick way 

to track units if they needed to expedite the units entry without having to first enroll the individual 

into another program. The checking units can be tracked in either location.  

 



 

 

 

Is the COVID-19 funding drop down only in CRIA2 and not in HDM or CM programs in PP? I did not see 

COVID-19 as a funding option in HDM and CM. 

 Please do not use the funding source of COVID-19 for Families First or the CARES Act as it is only to 

be used to identify traditional units entry as being part of the Disaster Declaration. Use one of your 

existing funding sources until the new funding source of Families First and CARES Act are activated 

on the system. The COVID-19 funding source was just added last night (before the webinar) which 

may be why it was not visible if you looked for it prior to that time.    

Will this recorded webinar be available to us after we sign off? 

 Unfortunately, no, due to file size and other restrictions. 


