
Virginia Public Guardian & Conservator Program  

2020 Statewide Virtual Training  

   

Date Time Presenter, Title & Organization Topic 
October 28, 2020 
Session I 

1:00pm – 1:30pm Christie Marra 
Director of Housing Advocacy 
Virginia Poverty Law Center 
 
Emily Hardy 
Elder Law Attorney 
Virginia Poverty Law Center 

Tenants’ Rights During COVID-19 
 
 
 
Discharge Processes in Assisted 
Living Facilities and Nursing Homes 
 

1:30pm-2:00pm Jeannie Cummins Eisenhour 
Senior Regional Housing Coordinator                           
Virginia Department of Behavioral 
Health & Developmental Services 

Reviewing Leases in Medicaid-
Waiver Settings 

2:00pm-2:30pm Leigh Burke                                               
Licensing Administrator 
Virginia Department of Social Services 

Regulations Regarding Admissions 
to Assisted Living Facilities 

2:30pm-3:00pm Q & A for Christie Marra, Emily Hardy, Jeannie Cummins Eisenhour and Leigh 
Burke    

November 5, 2020 
Session II 

10:00am – 11:00am Dr. Gary Oberlender 
President 
SeniorEvaluations, LLC 

Insights Into Decision-Making 
Capacity 

11:00am – 12:00pm Barbara Pratt 
Personal Affairs Management 
Operations and Development 
Manager 
Jewish Family Service of Tidewater, 
Inc. 

Tips for Excellent Case Notes and 
Guardian Reports 



                    
November 18, 2020 
Session III 

                       
10:00am – 11:00am 

                                                                
Sgt. James Gordon 
Supervisor/General Instructor/Crisis 
Intervention Training Core Instructor                                
Virginia Beach Police Department 

Virginia Beach’s Approach to Mental 
Health Using Crisis Intervention 
Training (CIT)/Mobile Co-Response 
Team (MCRT) 

11:00am – 12:00pm Attorney Annette Miller   
Criminal Law, Forensic Psychology and 
Insanity Litigation                                  
Virginia Beach Public Defenders Office 

Mental Health, Criminal Law & the 
Pandemic Impact 

December 2, 2020 
Session IV 

10:00am – 11:30am Kelly Burroughs  
Chief Executive Officer                                  
Jewish Family Service of Tidewater, 
Inc. 

Understanding Trauma Effects on 
Older Adults 

December 16, 2020 
Session V 
 

10:00am – 11:30am Kelly Burroughs   
Chief Executive Officer                                  
Jewish Family Service of Tidewater, 
Inc. 

Recognizing & Responding to 
Vicarious (secondary trauma) in 
Ourselves as Helpers 

 


