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Erin enjoys being part of the evolution of health care in the United States. Being on the
frontlines of this important transition allows her to do what she enjoys most — help
people. Her work in health care covers a number of settings, including hospitals, doctor
offices, managed care organizations and now a state employee for the Department of
Medical Assistance Services. This experience honed her skills to engage with key state
partners and stakeholders to reach positive outcomes for Medicaid members throughout
Virginia. Her responsibilities at DMAS place her at the forefront of the system-wide
change responsible for the development of health plan contract compliance policies and
procedures to support high-quality operations in compliance with federal and state
regulations working to implement employment supports for individuals that have
significant behavioral health and complex health conditions through the High Needs
Supports program. Erin has a Bachelor of Science in Health and Physical Education from
Virginia State University and Master’s Degree in Public Health from the University of
Maryland.




